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- Cross References to Related Applications 

- Statement Regarding Fed sponsored R&D 

- Reference to sequence listing, a table, 
or a computer program listing appendix 
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- Brief Summary of the Invention 

- Brief Description of the Drawings (if filed) 
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named m the prior application, see 37 C.F.R. 
1.63(d)(2) and 1.33(b). 
Application Data Sheet. See 37 CFR 1.76 



ACCOMPANYING APPLICATION PARTS 



9 Q Assignment Papers (cover sheet & document(s)) 
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15. I I Certified Copy of Priority Document(s) 
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Atlanta 
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State 
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Zip Code 



Fax 
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Charles L. Warner II 


| Registration No. (Attorney/Agent) 
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^ | Date 


June 20, 2001 | 
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REQUEST AND CERTIFICATION 
UNDER 

35 U.S.C. 122(b)(2)(B)(i) 



First Named Inventor 



Title 



Aleksander Szlam 



Dynamic Help Option For Internet 
Customers 



Atty Docket Number INVE16US 



I hereby certify that the invention disclosed in the attached application has not and 
will not be the subject of an application filed in another country, or under a 
multilateral agreement, that requires publication at eighteen months after filing, 
hereby request that the attached application not be published under 35 U S C 
122(b). 



June 20, 2001 fH^l^l W£L 

Date Signature 

Charles L Warner II 
Typed or printed name 



This request must be signed in compliance with 37 CFR 1.33(b) and submitted with 
the application upon filing. 

Applicant may rescind this nonpublication request at any time. If applicant rescinds a 
request that an application not be published under 35 U.S.C. 122(b), the application 
will be scheduled for publication at eighteen months from the earliest claimed filing 
date for which a benefit is claimed. 

If applicant subsequently files an application directed to the invention disclosed in the 
attached application in another country, or under a multilateral international 
agreement, that requires publication of applications eighteen months after filing, he 
applicant must notify the United States Patent and Trademark Office for such filing 
within forty-five (45) days after the date of the filing of such foreign or international 
application. Failure to do so will result in abandonment of this application (35 
U.S.C. 122(b)(2)(B)(iii)). 
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